
// NOTES & DEPOSIT FAQs // 

THOSE WHO DEPOSIT THE FULL AMOUNT WILL RECEIVE PRIORITY IN THE QUEUE AND WILL RECEIVE 
THEIR GAMERUNNER SOONER. 

AT THE TIME OF SHIPPING, YOU WILL BE CHARGED THE BALANCE, SHIPPING COST OF ABOUT $30 BASED 
ON YOUR LOCATION, (US ONLY), AND SALES TAX IF APPLICABLE (CA & NV). INTERNATIONAL SHIPPING 
WILL BE HIGHER! 

YOU HAVE 45 DAYS FROM THE DATE YOU PAY YOUR DEPOSIT TO CANCEL YOUR ORDER AND RECEIVE 
FULL DEPOSIT REFUND MINUS A $5 PROCESSING FEE. IF YOU CANCEL YOUR ORDER, YOU WILL LOSE 
YOUR PLACE IN LINE AND WILL HAVE TO PLACE A NEW ORDER. 

AS OF TODAY WE ARE BACKORDERED. EXPECT DELIVERY IN 4 MONTHS. 

// CUSTOM ORDER // 
By placing your order you agree that you are making a custom order.  
 
// ESTIMATED SHIPPING DATE // 
The Estimated Ship Date for Pre-orders is just that - Estimated. We CAN'T give a specific ship 
date at this time. Our current estimated ship date is between 4 to 9 months from the date that 
we receive your reservation. If you are on our full deposit list, you can expect the earlier/earliest 
shipping priority.  
 
// LEGAL DISCLAIMER // 
By placing an order with GameRunner, you agree to our policies. Minor product design changes 
and/or functional improvements or enhancements may occur before final shipment. Standard 
Warranty as covered in the user manual applies to any minor changes or enhancements to the 
product. Items that are returned for manufacturer failures or defects which are, or should be, 
immediately apparent, are accepted only for 30 days after receipt of product. Please check your 
GameRunner out immediately upon receipt, and contact us ASAP if there is any problem.  In 
case of a replacement part only, we must receive the defective part before we ship out the 
replacement part. If the part to be replaced was clearly defective, GameRunner will cover the 
cost of shipping and replacement.  
 
// DAMAGE CAUSED BY CONSUMER // 
Any damage done to the product by the consumer, (other than normal wear and tear) such as; 
attempts to alter the internal components which lead to malfunction of the product or any part 
therein, shall void all warranty to any and all parts affected.  
ACCEPTANCE, RETURN:  
It is Customer's responsibility to inspect delivered goods and report any claims in writing to 
Seller within ten (10) days of the date of delivery, (“timely notice”). In the event the goods do not 
conform to applicable warranties or specifications and proper notice is received, the liability of 
Seller and Customer's sole exclusive remedy shall be limited to replacement or substitution of 
the non-conforming goods. Unless goods are returned for breach of warranty or specification, 
Seller is under no obligation to accept a return of the goods. Seller is not responsible, assumes 
no duty to change an order, and assumes no liability for Customer's failure to inform Seller, as 
delineated herein, of any failure of the product. Without timely notice from the Consumer, Seller 
shall have no further responsibility and Customer shall be deemed to accept the product with 



only those the protections listed in the standard warranty as delineated in the user’s manual for 
the product. 

// LIABILITY FOR DELAYS // 
Seller shall not be liable to Customer for unavailability of product for any delays in 
manufacturing, shipping, or delivering the goods, caused by any act of God, including fire, 
hurricane, tornado, flood, or frozen precipitation of any kind, or by any other circumstance 
beyond the control of the Seller, including by not limited to, fire, strikes, disputes with workers, 
accidents, war, insurrection, riot, civil commotion, inability to secure transportation or fuel, 
governmental interference or regulation, delays in transportation or other contingencies beyond 
Seller's control. 

// WAIVER // 
Neither delay nor lack of enforcement of any of these terms and conditions shall preclude Seller 
from enforcing any and all of them. IN NO EVENT SHALL SELLER BE LIABLE IN CONTRACT 
OR IN TORT OR UNDER ANY OTHER LEGAL THEORY FOR INCIDENTAL, INDIRECT, 
SPECIAL, OR CONSEQUENTIAL DAMAGES, REGARDLESS OF WHETHER INFORMED 
ABOUT THE POSSIBILITY OR PROBABILITY OF SUCH DAMAGES, AND NO MATTER THE 
CIRCUMSTANCES AND IN NO EVENT SHALL THE LIABILITY OF SELLER EXCEED AN 
AMOUNT EQUAL TO THE SALES PRICE OF THE GOODS SOLD HEREUNDER. 

 

 

 

 

 

 

 


